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O6w,as xapaKTepUCTUKa PbiHKa U 0630P KOHKYPEHTHbIX

peleHnn

B pamKax HacTOALLEro UCCNeA0BaHUA PAaCCMATPUBAETCA KOHBIOHKTYPa POCCUICKONO PbIHKA
pelweHwuii B 061aCTH ynpaBaeHWUa pUCKaMm 419 KOMMNaHWIA HeGUHAHCOBOro ceKkTopa.

B HacTosLlee Bpems ToN-meHeaKepbl U aKLMOHEPbl MHOTUX OTeYeCTBEHHbIX KOMMaHWi
YAENAT NPUCTaNbHOE BHUMaHME CO34aHNI0 3GGEKTUBHBIX CUCTEM YNPaBAEHUA PUCKaMW,
OCHALLEHMIO Y}Ke AeNCTBYIOLLMX CUCTEM HOBbIM MPOrPamMMHbIM obecriedeHnem 1 PaclUMPEHUIO
WMHCTPYMEHTapua ANa ynpasiaeHua puckamu.

MpexAae Bcero 3To KacaeTca 3KCMNOPTHO-OPUEHTUPOBAHHBIX KOMMaHUI: HEDTAHDIX,
HedTerasoBbIX M IHEPreTUYECKMX — B NEPBYIO0 o4epeb, 3/IeKTPo3HepreTudeckmx. MNocne
pedopmmposaHusa PAO ESC aneKTposHepreTuUKa B NaaHe CO34aHUA CUCTEM yrpaBieHuA
PUCKaMM U UCNONb30BaHMUA MHCTPYMEHTAPUA PUCK-MEHEeKMEHTa onepexaeT Bce Apyrue
CEKTOpPbI peasibHON 3KOHOMMUKU.

PUCK-MeHeaKMeHT CoOBCeM HeAaBHO BOCMPUHMMANCA KaK HeKkan GdopmasibHan HaaCcTPOoMKa K
cucTeme ynpaBaeHus npegnpuaTuem, a To U BOBCe Kak becnonesHas «3amopcKan»
AVKOBUHKa. CeroaHa y 60/blUMHCTBA PyKOBOAMTENEN MPOMbILLAEHHbBIX KOMMNAHMWMA
Heo6X04MMOCTb rPaMOTHONO YMPaBAEHUA PUCKAMMU Y3Ke He Bbi3blBaeT COMHeHMI. K 6onee
NPUCTaNIbHOMY U3YYEHWIO 3TOTO HaNpPaBAEeHWA U BHEAPEHMIO ero Ha NPeanpPUATUAX TOM-
MEeHeXepoB NOATO/IKHY/ U HeAaBHMIN SKOHOMUYECKUIA Kpm3unc.!

[ns paHHOro ucciefoBaHWA Ha OCHOBaHMM MHPOPMaALMK CAUTOB KOMMAHUIA-KOHKYPEHTOB,
[AaHHbIX MOMCKOBbIX CUCTEM M IKCNEPTHOM OLLEHKM COTPYAHUKOB KOMMNaHWUM Bblan BblaeneHbl 6
3apybeEKHbIX U 2 POCCUIACKMUX NPOM3BOAMTENA N NPOAABLLOB PeLLEeHNI B 061aCTN ynpaBaeHua
pUCKaMu 414 KOMNaHUi HedUHAHCOBOrO CEKTOPa Ha POCCUMIACKOM pbiHKe (cm. Tabn.1).

Tabnunua 1. KoHKYpeHTbl HA POCCUIACKOM PbIHKe

KomnaHwua loa 06pasoBaHusA PeweHune
3A0 «MHpycTPUanBHbIA prck» 1991 3aKasHas pa3paboTKa cMCTEM yrpaBAeHUSA PUCKAMM
(Poccus)
KRISS Group (Poccusa) 2005 KG Risk
SAS Institute Inc. (CLUA) 1976 Enterprise Governfamce.Risk and Compliance (GRC)
Enterprise Risk Management
Oracle Corporation (CLUA) 1977 GRC Manager
SAP AG (FepmaHnusa) 1972 GRC - governance, risk and compliance
OpenPages GRC Platform
IBM (CLLA) 1911 OpenPages Operational Risk Management
OpenPages Internal Audit Management
Lacima Group (AscTpanus) 2001 Risk Suite
MSCI (CLUA) 1969 RiskMetrics RiskManager

! http://rrms.ru/upload/common/doc/stati/Statiya_GD.pdf
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CBoaHaA MHGOPMALMA O KOHKYPEHTHbIX peLLleHnsax

PeweHne

MHAyCcTpUanbHbIi puck
3aKkasHan paspaboTka
cUcTem ynpasneHus
pyckamu

Mo3numoHnpoBaHue Ha

OxBaTbiBaemble 061acTn ~
POCCUNCKOM pPblHKe

BxoxaeHuve B
BxoxxaeHwue B Kntouesble
Forrester

Gartner KNMEHTbI
Wave

KRISS Group
KG Risk

SAS
Enterprise Governance
Risk and Compliance

SAS
Enterprise Risk
Management

Oracle GRC Manager

SAP GRC - governance,
risk and compliance

IBM
OpenPages GRC Platform

IBM
OpenPages Operational
Risk Management

IBM
OpenPages Internal
Audit Management

Lacima
Risk Suite

MSCI
RiskMetrics RiskManager
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OnuncaHue KOHKYPEHTHbIX pelleHuin

3aecb bblIM ONMCaHUA KOHKYPEHTHbIX peweHuit, 10 cTpaHuL, TekcTa.

Poccuiickmin pbiHOK MO B 061acTn ynpaBieHUA puckamm ana

KOMMNaHMN HePMHAHCOBOIO CEKTOPA

PoccuiicKMIA pbIHOK aBTOMATM3UPOBAHHbIX CUCTEM YNPABAEHMA PUCKAMKN A1A HEPUHAHCOBBIX
OpraHu3aunii HaXooUTCA Ha PaHHEN CTaguKu PasBUTUA. ITO NOATBEPIKAAETCA CeayoWMMM
dakTamu:

B Hebosnblloe KONNYECTBO peLleHuni, NpeacTaBAeHHbIX Ha pbiHKe (6 B Poccun, okoso 13-
15 — B Mupe?), n3 HKUX TO/IbKO 1 pelleHne pa3paboTaHo poccuiickoi komnaHuei (KRISS
Group);

B B OCHOBHOM NpPOEKTbI N0 BHEAPEHUIO CUCTEMBI YNIPABAEHUA PUCKAMM BKAOYALOT B
ceba ToNIbKO OpraHM3aLMOHHbIE acneKTbl, 3aTparMBatoLme n3meHeHune busHec-
npoueccos. BHegpeHue ke aBTomaTnanpoBaHHbIx CYP npon3BoguTCca faneKko He BO
BCEX C/Iy4asnX BHEAPEHUA CUCTEMbI YNPaBAEHUA PUCKamKM (Hanpumep, BHegpeHne CYP
AN KOMNaHWA );

B Koan4yectBO MeponpuATUIA, MOCBALLEHHbIX YNPaBAEHUIO PUCKAMU, AOCTAaTOUYHO BEINKO

— NPOXOANT HE MeHee MepPONPUATUN B rOf, Ha FOCYAapPCTBEHHOM YPOBHE U
ele 60nbluee KONNYECTBO HA PErMOHA/bHBIX YPOBHAX. [1pn 3TOM B AaHHbIX
MepOoNPUATUAX Pa3PabOTUMKM NPAKTUYECKM He yYacTBYIOT. BO3MOXKHO, 3TO 03HaYaeT
KpaliHe HWM3KYto 3aMHTEPEeCOBAaHHOCTb NPon3BoauTesnel B npoasmxeHnn CYP
(seHaopamu CYP noaaepunBanoch b meponpuatTue «KopnopaTuBHbIE CUCTEMbI
PUCK-MEHEAKMEHTa»);

B KpaliHe manoe Koamyectso MHGOPMaUUKM B OTKPLITOM AOCTyMNe O BHEAPEHUAX
ABTOMaTU3NPOBAHHbIX CYP B KOMNAHMUAX KaK CO CTOPOHbI CAaMUX KOMMNAaHUI, TaK U CO
CTOPOHbI BEHAOPOB M CUCTEMHbIX MHTErPaTopOoB.

2The Forrester Wave™: Enterprise Governance, Risk, And Compliance Platforms, Q4 2011
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CtoumocTtb N0 B 061acTM ynpaBaeHUa puckamm

B OTKpPbITbIX UCTOYHMKAX MO BONbLUMHCTBY peLleHui He YAaN0Cb HanTN MHGOPMALMIO O
croumoctu MO B obnacTm ynpasneHus puckamu. MHpopmaumio o ctoumoctu ceoero MO
ny6auKytoT kKomnaHumn KRISS Group u Oracle.

KG Risk3
KG Risk - Standalone OgHononb3oBaTebcKasa BepcUA NPOAYKTa 18 000
KG Risk - Enterprise MHorononb3oBaTe/ibCKan Bepcua NpoayKTa 4o 5
OAHOBPEMEHHO paboTatoLmMx N0Nb30BaTENEN 34000
MHorononb3oBaTenbckan Bepcua NpoaykTa Ao 10 ogHoBpeMeHHO paboTaroLmx
nosb3oBaTtenemn 65000
JononHutenbHaa nuueHsma Ha 1 nonb3oBaTens, Ans MHOTOMN0Ab30BaTe/IbCKOM
BEPCUUN NPOAYKTa 6000
KG YnpasneHue puckamm
Ycnyru no BHeAPEHUIO CUCTEMbI YIIPaBAEHUA PUCKAMU B OPraHU3aLMn KMeHTa ¢ [JorosopHas
ydactuem cneuymannctos KRISS Group

Oracle®

Ob6HoBNEHUE

v MuHUMmanbHoe
CToMmocTb NIVLLEeH3UN,
KONYecTBO
nuueHsum, pyb. | Tex.noaaepka, pyb. / LR3I
rog
Enterprise Governance, Risk, and 149 850 32940 50
Compliance Manager
Option: Financial Governance 47 850 10 500 50
Fusion Governance, Risk, and 137 850 30 300 10
Compliance Intelligence

Application Access Controls 26 850 5880 100
Governor

Option: Application Access Controls 6 000 1320 100

for E-Business Suite
Configuration Controls Governor 9450 2070 100
Option: Configuration Controls for 7 650 1680 100
E-Business Suite

Enterprise Transaction Controls 24 150 5310 100
Governor

Option: Procure to Pay Transaction 4950 1080 100
Controls

Option: Order to Cash Transaction 3300 720 100
Controls

Option: Connector to E-Business 3300 720 100

Suite
Preventive Controls Governor 17 250 3780 100
Enterprise Governance, Risk, and 78 300 17 220 100
Compliance Controls Suite

Mpwn pa3pa60TKe peweHna pekomeHayeTca NpuHNMaTb BO BHUMaHWE cnegyrouime aCneKTbl:

3 http://www.krissgroup.ru/solutions/kg risk price.php
4 Oracle E-Business Suite Applications Global Price List April 19, 2012 Software Investment Guide
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EmKocTb poccuiickoro pbiHKa MO B 06n1acTu ynpasaeHus

PUCRaMH

[ns npumepHoro pacyeta 06bema pbiHKa bblAKn BbIbpaHbl OTPAC/AN, B KOTOPbIX Hanbonee
BEPOSATHO BHEAPEHME PELLEHNI NO YNPaBAeHMIO puckamu. KomnaHMM pasgeneHbl no pasmepy
Kanutana Ha 2 KaTeropum — ruraHTckue (penTuHr «3kcnept 400%) 1 KpynHble (TOYHOoe
KOJINYECTBO ONPEAENINTb He NPeACTABAETCA BO3MOXKHbIM, MOSTOMY YC/IOBHO NPUHUMAETCH,
YTO MUHMMaAIbHOE MX KOIMYECTBO ByaeT B 2 pasa 60/blue YNCNA KTUTAHTCKUX». MICKtoyeHne
cocTaBnAT HedTAHaAA U HedTerasosas oTpacan).

3a 6a30BYyH0 CTOMMOCTb peleHus 418 TMraHTCKMX KOMMaHWI pumem pybnen, ans
KPYMHbIX — pybnen.
Otpacnb nuranTckmne KpynHbie

CtpouTenbHasn (MHGPACTPYKTYPHOE, XKWUMOE, NPOMbILLIEHHOE)
HedTaHan u HedTerasosan
Xumunyeckan 1 HepTexmmmnyeckan
JHepreTuyeckas
TenekoMMyHMKaLmn 1 CBA3b
MeTtannyprua

MawwuHocTpoeHue

[JobbiBatowian

Toproens (onNToBas W Po3HUYHaA)
ArponpomblIWNeHHOCTb

KX

JlecHan v gepesoobpabatbiBatowas
Muuwesas

CTpovimaTtepuansl

CtpaxoBaHue

TpaHcnopT

KonuuectBo KomnaHuii

CTOMMOCTb NpoekTa, pyb.

Wtoro, py6.

MNTOro eMKOCTb POCCUIACKOTO pbiHKa MO B 06/1acTV yNpaBaeHUsa PUCKaMMU COCTaBAAET HE MeHee
py6nen.

Mpw 3TOM, YYUTbIBAA, YTO CTOMMOCTb TEXHUYECKOM NoaAEePHKKM cocTaBaseT 25-30% oT
CTOMMOCTM peLleHUs, EMKOCTb PbIHKA NOAAEPMKKU PELLEHMIA 3TOTO TUNA COCTAaBUT
pybnen B roa.
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NHbopMaLmna 06 OCHOBHbIX KNMEHTAaX KOHKYPEHTOB

OnucaHMsa KOMNaHUM-KANEHTOB KOHKYPEHTHbIX pPeLleHn

TenekoMMyHUKaUUmn

TpaHcnopTt

Ha3saHune KomnaHum MTC Mera®oH P S7 Engineering
one OAO OAO OAO 000

OTpacnb TenekoMMmyHUKaLmm TenekoMmyHUKaLmmn YKenesHoA0pOXKHbI TpaHCNOPT ABranepeBo3ku
BxoauT nn B COCTaB XON4UHIOB Poccuiickuit xonguHr AOK «Cuctema» Het locyaapcTBeHHaA KOMNaHWA S7 Group

Y4yacTBytoT M B KanuTane
KOMMaHUM MHOCTPaHHble
MHBECTOPbI U/UNK rocyaapcTeo

M3 obuiero o6bEma akumii Ha nioHb 2011
roga 37,6 % obpawanocb Ha NYSE, 11,6 % —
Ha MMBb

"AKumoHepHas GMHaHCcOoBas Koprnopaums
"Cuctema" OAO - 50,4%

T-Mobile International AG&CO.KG - 25,1%
"WHr BaHk (EBpasua)", 3A0 - 22,5%

Cocras akuymnoHepos OAO
«Mera®oH»:

Tenuna CoHepa (TeliaSonera)
(KocBeHHO 1 Hanpamyto 35,6 %),
A® Tenekom XonguHr (KOCBEHHO U
Hanpamyto 50%),

EamHcTBEHHbIM akumoHepom OAO
"PXA" aBnaeTca Poccuiickan
depepauuns.

B kanutane S7 Airlines
(apdmnmnposaHHan KomnaHms)
YYacTBYyIOT:

Poccuiickan ®egepauun B anue
depnepanbHOro areHTCTBa No
YNPaBAEHMNIO rOCYAAPCTBEHHBIM
umyLecTsom - 25,4997%

MmeeTca M y KoMNaHuu
MeXAYyHapOAHbIN MHBECTULIMOHHbIN
penTuHr

Moody's - Ba2/cTabunbHbiit

Fitch - KpaTKOCpOUHbIli KpeaAUTHbIN PENTUHT
3MUTEHTa B UH.BantoTe B

Fitch - JlonrocpouHbiii pedTuHr aedonTta
3MUTEHTA B WUH.BasloTe BB+/cTabubHbIi
Fitch - JlonrocpouHblit pedTuHr aedonta
3MMUTEHTA B Hall.BastoTe BB+/ctabuibHbin
Fitch - JlonrocpouHblii KpeaAUTHbIN PENTUHT
3MMUTEHTA MO Hal.wKane AA(rus)/crabunbHbin

Moody’s - Baa3
Fitch - BB+
Standard & Poor’s - BBB-

Standard & Poor’s — BBB
Fitch - BB+
Moody's - Aaa

NHdopmaumm HeT

Bbl4esieHbl /M B CTPYKTYpe
ynpasieHusa KomnaHum GyHKUMKM No
YNpaBNEHWIO PUCKaMM,
BHYTPEHHEMY ayauTy, BHYTPEHHEMY
KOHTPOIIO

OTgen no ynpasneHuto puckamu, Otaen
BHYTPEHHEro ayauta

OTAen No ynpasBAeHWUIo pUckamu

Komucena no ynpas/eHUo
¢MHaHCOBbIMVI PUCKamum, KomuteT no
ayauty

[a

MoapobHolt Hbopmaumm HeT

ypOBeHb aBTOMaTmn3sauuun 6usHec-

cM. pasgen «OnucaHue cuctem» cM. pasgen «OnucaHue cuctem» cM. pasgen «OnucaHue cuctem» HeT AaHHbIX
npoL,EeccoB KOMMNaHUK
KomnaHusa-paspaboTumKk cuctembl SAS SAP SAS MSCI
Daniil Babkin daniil@market-researcher.ru
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HassaHwne komnaHum

[a3npom dkcnopt

ono 000
OTpacnb IKcnopT rasa
BxoauT nn B cOCTaB XON4UHIOB OAO «lasnpom»

Y4acTByIOT M B KanuTane KoMnaHum
MHOCTPaHHbIE MHBECTOPbI U/WUan
rocyiapcTso

HeT uHdopmaLuumn KOHKpeTHO 06 3Tol AouyepHel
KOMMaHWUW, HO Y POAMUTENBCKON KOMNAHUU —
aKTWBbI MO BCEMY MUPY

MimeeTca M y KOMNaHUK
MeXAYHAaPOAHbIA MHBECTULMOHHDIN
penTUHr

HeT nHpopmaLumm KOHKPeTHO 06 3ToM fovepHeit
KOMMaHum

BbleneHbl I B CTPYKTYpe ynpaBneHus
KOMNaHUu GYHKLMK MO yNpaBaeHUo
PUCKaMK, BHYTPEHHEMY ayauTy,
BHYTPEHHEMY KOHTPOJIO

OTAen No ynpasBneHWto puckamu

YpoBeHb aBToMaT13aummn 6usHec-
NpOLECCOB KOMMaHUM

HeT uHpopMaLLMM B OTKPBITbIX UCTOUHMKAX

KomnaHua-paspaboTumk cuctembl

Lacima

MpoeKTbl ¢ KOMNaHwuei «MporHos»

[ns ronosHow opraHusauum OAO «Fasnpom»
peanu3oBaH pAL NPOEKTOB
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KnnenTbl 3A0 «MHAYCTPUANbHbBIA PUCK»

KomnaHusa

3neKTposHepreTHKa Hedrexvmus Hedrerazogobbiua n Hedrerasonepepabotk | Jloructuueckue Merannyprus CTpouTenbHbIit
TpaHcnopt a KOMMaHUN KoMnneKc

B OAO «OrK-3» B OAO «JIYKON/I» B OAO «JIYKON/» B O0AO «JIYKON/» B Tepmunan B 0AO «TMK W Cknag
B OAO «OrK-4» Hl OAO «lasnpom» H OAO «lasnpom» Hl OAO «lasnpom» ANX Hopunbckuit KoMniekca
Bl OAO «OTK-6» Bl oao Bl AO «Kasaxoin B 000 «/IYKOWN- «Mupatopr», Hukenb» HaNNBHBbIX
Bl OAO «TTK-6» «Ka3aHboprcnHTes» AkTObE» HuXHeBOMKCKHEDTD r. B oa0 rpysos
B OAO «TrK-10» H O0AO «CUBYP H oAO0 » Jomopenoso «HoBonuneukui MOPCKOro nopra
H  O0AO «TrK-12» XonguHr» «CypryTHedTeras» B oA0 MeTannypruyeckui «YcTtb-Jlyra»
B OAO «TTK-13» Hl OAO «CTABPOJIEH» |l OAO «la3npom «CyprytHedTeras» KOMBMHAT»
Bl OAO «TTK-14» Bl oao HedTb-OHM3» Il OAO «POCHE®Tb»
Bl OAO «MHTep PAO E3C» «Crepnutamakckuin |l OAO
B OAO «KpacHosipckas 3C» HedTexMmmnyeckunin «CTepaMTaMaKCcKui
B OAO «CseTnnHcKkaa MC-3» 3aBog» HedTexMmmnyeckuin
B OAO «PEAEPA/IbHAA CETEBAA 3aBOA»

KOMMAHUA» Bl OAO «lOro-3anaga-
B T3C MMAL, «Mocksa-Cutu» TpaHcHedTenpoayKT
B OAO «3anagHo-Cubupckas TIL» »
Bl O0AO «PyclTuapo» Bl 000 «lasnpom
Bl O0AO «/lnneukaHepro» [06bl4a AcTpaxaHb»
Bl 0AO «MPCK Bonru» B 000 «lasnpom
B OAO «MPCK Ypana» TpaHcras KybaHb»
Bl  O0AO «MPCK Cnbupu» B 000 «lasnpom
B 000 «JIYKOWNN PocToBaHepro» TpaHcras
H 000 «IYKonN CTaBponosiby»

BonrorpagsHepro» H 000
B 000 «JIYKOWN Ky6aHbaHepro» «KybaHbrasnpom»
B 000 «IYKoWn B 000 «lasnpom

AcTpaxaHbaHepro» TpaHcras Mockea»
B OAO «fAkyTcTKIHEPrON» B 000 «lasnpom

TpaHcras Koropck»
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BbiBOAbI M NPeaoKeHUs
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[lononHuTenbHas MHGOpPMaLUS

TemaTnyeckme meponpuaTma

CMHU

O6pa3oBaTesibHble yYpexKaeHuns

TeHaepHasa nHpopmaums
I —

CronmocTtb, | HaumeHoBaHu

UcToYHUK
py6. e 3aKa3uuKa

[arta HanmeHoBaHue TeHAepa

TeHaepos no gaHHOM TemaTuke 6bi10 HaigeHo HemHoro. Mpu NpoBeAeHNN Noucka 6bi1o
06Hapy»KEHO MHOIO TEHAEPOB Ha OKa3aHMe KOHCAATEPCKMX YC/IyT No onpeaeneHnio n pabote ¢
pUCKamm.
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PORTFOLIO

OnuncaHunAa CMCTEM/ﬂpOGKTOB

B MTC - SAS Enterprise Risk Management,

http://www.tadviser.ru/index.php/%D0%9F%D1%80%D0%BE%D0%B5%D0%BA%D1%82:%D0
%9C%D0%A2%D0%A1 (SAS Enterprise Risk Management);

B MeradoH — SAP GRC - governance, risk and compliance,

http://www.tadviser.ru/index.php/%D0%9F%D1%80%D0%BE%D0%B5%D0%BA%D1%82:%D0
%9C%D0%B5%D0%B3%D0%B0%D0%A4%D0%BE%D0%BD %28SAP GRC -
governance%2C risk and compliance%29;

B Poccuiickue xenesHble goporu (PHA) - SAS Enterprise Risk Management,

http://www.tadviser.ru/index.php/%D0%9F%D1%80%D0%BE%D0%B5%D0%BA%D1%82:%D0
%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B5 %D0%B6
%D0%B5%D0%BB%D0%B5%D0%B7%D0%BD%D1%8B%D0%B5 %D0%B4%D0%BE%D1%80%D0
%BE%D0%B3%D0%B8 %28%D0%A0%D0%96%D0%94%29 %28SAS Enterprise Risk Manage
ment%29.

B OueHKa puckos npoekTa B CKkonkoso - KRISS Group,

http://www.krissgroup.ru/news/71/

B OueHKa PUCKOB KOMMaHMM «KOBaHbIN CTU/bY,

http://www.krissgroup.ru/news/63/
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OTHYET

nOTEHLI,VIaI'IbeIe K/IMEHTDbI

[nsa paHHoro pasgena 6bi1v BbIbpaHbl OpraHU3auMM PasIMYHbIX OTpac/aen ¢ MHopmaLmei o
CyLLecTBylOWMX HapaboTKax B 061acTM yNpaBaeHUs pUckamu, HO OTCYTCTBMEM MHPOPMALMM
06 aBTOMaTM3aUMKN CUCTEM YNPaBAEHUA PUCKaMMU.

HasBaHuWe KomnaHuu
ono

OTpacnb

BxoauT nun B coctas
XONAVHTOB
YyacTtsytoT n B
Kanutane KomnaHumn
MHOCTPaHHble
MHBECTOPbI 1/unu
rocyA,apcrso
NmeeTca nny
KOMnNaHuu
MeXAYHapPOAHbIN
WUHBECTULMOHHbIV
penTUHr

BblgeneHbl v B
CTPYKTYype
ynpasneHus
KOMNaHUn GyHKUMKU
no ynpasneHuto
puckamu,
BHYTPEHHEMY ayauTy,
BHYTpEHHEMY
KOHTPOAIO

YpoBeHb
aBTOMaTMU3aLUK
6u3Hec-npoueccos
KOMNaHuu
MHdopmaums o
paborTe c puckamu B
opraHusaumu
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